Confidentiality and information sharing

The Government Document “Every Child Matters” states information sharing is important to:

1. Enable early intervention to help children, young people and families who need additional services to achieve positive outcomes, thus reducing inequalities between disadvantaged children and others.

2. Safeguard and promote the welfare of children and young people. The ASA recognise and promote that issues involving child safeguarding must be kept confidential. All paperwork relating to a concern regarding a child must be kept in a safe and secure manner. However, confidentiality must never prevent an individual sharing information with appropriate and relevant persons when not to do so may prevent appropriate safeguarding and place a child or children at risk of harm. It is for this reason the ASA policy states no person being made aware of a child safeguarding concern should promise to keep such information secret. Research and experience has demonstrated that to keep children safe from harm it is essential that all who work with children maximize the potential for safe partnership with parent/s and share relevant information appropriately.
